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PROCESS FOR SUBMITTING COMPLAINTS

All customers are invited to submit any complaints to Amana Cooperative
Insurance Company’s dedicated Customer Care via:

o.

Our website Our toll free number A complaint form, which
www.amana.sa 920006088-80012420242 are available at our Head
which is open to take Office and all Branches

their calls from
8:30am to 4:30pm

Upon submitting a complaint via any of the above noted channels, the customer will
receive a reference number for their complaint which can be used to follow up on
their complaint whenever needed. All customer complaints are responded to within a
maximum of ten working days. In the event that a complaint has not been responded
to within that time, all customers are able to escalate their complaint to the:

samacares.sa idc.gov.sa

Saudi Arabian Council of Cooperative submit an insurance
Monetary Authority Heath Insurance claim / case to the
SAMA CARES General Secretariat

of Committees for
Resolution of Insurance
Disputes & Violation
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